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SUMMARY
= The ability to work independently and as a team member and take initiative and ownership.
= Thorough understanding of the Automotive subjects.
= [nitiate thought provoking discussions to help trainees develop their thinking abilities.
= Manpower development and Training to ensure better service support

= Understanding of essential automotive terms and Strong in Vehicles systems and Engine operations
= Manage Technical reports and Warranty to ensure product Quality and Customer Satisfaction

=  Capability to work in a group environment and willing to share knowledge and Learning
= Strong verbal and written communication skills and MS office.

TOTAL EXPERIENCE: 8 years of experience from November 2009 to till date.

TEACHING 3 YEARS OF EXPERIENCE.

RAJALAKSHMI ENGINEERING COLLEGE Chennai, TN.
05/2012-05/2016 ASSISTANT PROFESSOR-AUTOMOBILE ENGINEERING

= Teach all automotive subjects.

= Lesson plan development and class room management, manage the power point presentation.

= Collected educational information and taught to students during classes.

= Conveyed subject matter and lecture to the students in a creative way.

= Provide conceptual knowledge and make them visualize the things.

= Guiding the students for complete their project works.

= [nitiate, facilitate, and moderate classroom discussions.

= Planning, evaluating and revise course content, and course materials and methods of instruction.

= Ensured completion of assigned syllabus within the time-frame given.

= Organize the industrial visit for students.

PUBLICATION

e International Journal on Theoretical and Applied Research in Mechanical Engineering (IJ TARME)
(Impact Factor 0.85), ISSN: 2319-2526. “An Overview of Effect of Automotive Diesel Engines in
Future” http://www.irdindia.in/Journal_IJTARME/PDF/Vol1_lss2/12.pdf

e Research Article published in International journal-Chemical Science Review and Letter (Impact
Factor 1.296*) (ISSN: 2278-6783). “An Overview of Effect Of Lotus Effect on the Automotive
Windshield using Titanium Oxide™ http://ww.chesci.com/articles/csrl/v2i6/CS202043095.pdf

e International Review of Applied Engineering Research. ISSN 2248-9967 VVolume 4, Number 3
(2014), pp. 191-196. “Design and Fabrication of Dual Mode Power Drive System in Motorcycle”.
http://www.ripublication.com/iraer-spl/iraerv4n3spl_01.pdf

INDUSTRY 5 YEARS OF EXPERIENCE

11/2019-Till date  PARKKOT MARITIMA AGENCIES PVT LTD Branch Chennai, TN.
MAINTENANCE SUPERVISOR
= Perform analysis of repair, and preventative maintenance on trucks and material handling equipment.
= Inspect the vehicles arriving at the yard and discuss issues with the driver.
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09/2017- 12/2018

10/2016-07/2017

05/2015-08/2016

Personally supervise all repairs being carried out on the vehicles.

Ensure that drivers have properly filled up the Trip sheet and Tyre Record sheet which is kept in the
vehicle as and when the vehicles enter and leave the locations.

Ensure that all documents kept on vehicles are valid and intimate in case any vehicles requires
renewal of documents.

Maintaining records of all vehicle documents in separate files.

Negotiating best rates with the Tata Authorized service stations, Tyre vendors, Spare parts vendors
and mechanics.

Maintain daily, weekly and monthly reports on maintenance.

Maintain contact with suppliers and timely communication with them.

Such tasks and responsibilities directly reporting time to time to Chief Operating Officer-COO

SARASWATHI INSTITUTE OF MEDICAL SCIENCESAnwarpur, HapurDist, UP.
TRANSPORT MANAGER

Head of Transport department for transportation operations for Institution, Hospital and Nursing
college staffs and students.

Planning and schedule the route buses as per the requirement with seating capacity and staff strength.
Scheduling driver’s duty according to working shifts as per the management requirement.

Delivering training to drivers about the driving skills and parameters of fuel consumption, braking
effort, high speed problems and reporting timings.

Monitor vehicle repairs and their cost and fuel consumption of each vehicle by weekly and monthly
basis. And provide transportation facility as per the management requirement.

Ensure vehicle safety condition and Legal requirements.

ABDULLAH ABDULGHANI & BRO.CO.W.L.L. Doha, Qatar.
SERVICE ADVISOR- RECEPTION ENGINEER

Interpreting customer complaints, comments and liaising with technicians

Help identify a mechanical problem by questioning the customer and doing a visual inspection and
road test if required.

Informing customers about any additional work required

Confer with customers about inspection results, recommend corrective procedures, and prepare work
order for needed repairs.

Estimating time and costs associated with repairs

Responding to customer requests and Tracking the vehicle through the workshop

Responsible of PM Service, General repairs, SSC-recall campaigns, PSFU calls, Parts ordering and
appointment confirmation and no-show follow-up.

Knowledge in Kaizen, GenchiGembutsu, Kodawari, Global operation guidelines (GOG), Job process
control board (JPCB), Walk around Check (WAC), and Customer Satisfaction Index (CSI).

VISTA DRIVELINE MOTORS Chennai, TN.
ASSISTANT SERVICE MANAGER

Monitor repair work towards workshop profitability corresponds to monthly and yearly target.
Manage entire repair process from appointment to Delivery service.

Supports customer satisfaction initiatives of service capacity, Quality, CSI, customer goodwill and
dealer satisfaction

Provide inputs in improvising fuel efficiency by proper periodic maintenance tips, Tire conditions
and removal of non OEM parts related to Fuel system.




PROJECTS

Resolved major and minor failures in Engine parts like oil sludge formation in Engine Valves and
cylinder head, Unusual Engine noise and Warning lights ON, etc.

Technical reports- Technical Failure analysis report (TFAR), Vehicle off-road report (VOR) and
Dealer Quality report (DQR).DOS audit and SOP as per Dealer Standards.

Prepare monthly performance report and review with the business team.

Improve service operation efficiency in workshop to improve profitability.

Satisfaction and service consistency of good CSI scores

Monitor workshop operations- Preventive Maintenance Service, General repairs, campaigns, Post
service follow up calls, Parts ordering and appointment confirmation and no-show follow-up.

Hiring and Training the staff to deliver a good standard of customer service

M.E -“Effect of organic and inorganic coolants on the performance of multicylinder SI engine”
B.E - “Analysis and rectification of noise in valve guide press machine” at Ashok Leyland, Chennai.

EDUCATIONHINDUSTAN COLLEGE OF ENGINEERING B.E, AUTOMOBILE ENGINEERING
2005-2009 Specialized in Automobile engineering from Hindustan College of engineering, Chennai affiliated to
Anna University with First class 77%.

VELAMMAL ENGINEERING COLLEGE M.E, INTERNAL COMBUSTION ENGINEERING
2010-2012 Specialized in Internal combustion engineering from Velammal engineering college, Chennai affiliated to
Anna University with Distinction 85.6%.

PERSONAL DATE OF BIRTH X 20/07/1988
DETAILS MARITAL STATUS : MARRIED.
DECLARATION I hereby declare that the above information furnished is true to the best of my knowledge.
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